
Institutional: Organizations eligible to apply for 
membership include: national and state banks, trust 
companies, savings banks, savings and loan asso-
ciations, farm credit banks, economic/ industrial 
development corporations, foreign banks and bank 
regulating agencies. U.S. Credit Unions are not 
eligible for membership.

Associate: Individual memberships are available to 
persons employed by a member institution.

Professional: Individual membership is available 
to persons employed by organizations not eligible 
for institutional membership but who are regularly 
involved in identifying and managing credit, opera-
tional and market risk for their own organization or 
directly assisting financial institutions in carrying out 
their risk-related mission (e.g. accountants, attor-
neys)

Academic: Individual membership is available to 
persons employed by organizations not eligible for 
institutional membership but are regularly involved 
in instructing and advising on the mitigation of 
credit, operational and market risk for their own 
institutions’ curriculum (e.g. professors, deans, and 
teaching assistants)

Student: Individual membership is open to full-
time students enrolled within a major associated 
with risk management (i.e. business, management, 
finance). Undergraduate freshman are excluded.

Please contact your regional manager or visit 
our website at www.rmahq.org for current 

membership fees. 

*  RMA’s fiscal year is September 1 through August 31 each year. 
Dues are prorated in equal twelfths from September 1 through 
May 31. From June1, prorated dues for the current fiscal year and 
full dues for the upcoming fiscal year will be charged.

Southeast Region

Cindee Munro

210-499-1300 
cmunro@rmahq.org

Western Region

Erin Jester

559-324-9489 
ejester@rmahq.org

Central Region

Laura Martin

859-384-1760 
lmartin@rmahq.org

Northeast Region

Michael Mango

215-446-4127 
mmango@rmahq.org 

Why Being a Member Is  
So Important…

Especially Now.

With an RMA membership, you benefit from the 
member-driven resources and industry information 
essential for managing today’s economic challenges. 
Look inside for details. 

The Risk Management Association

www.rmahq.org 
800-677-7621

Membership Categories

Become a member today by visiting 
our website - www.rmahq.org - or by 
contacting the regional manager in 

your area, listed below. 



RMA is the only financial services association to 
champion best practices in enterprise risk management 
while also monitoring emerging trends. Our strong 
relationship with members and regulators helps us 
develop new enterprise risk management techniques, 
innovative products, and education and training 
programs geared to risk management professionals 
at different stages of their careers. Over 70% of the 
Association’s revenue is derived from providing prod-
ucts and services to members.

Founded in 1914, The Risk Management Association 
(RMA) is a not-for-profit, member-driven professional 
association whose sole purpose is to advance the use of 
sound risk principles in the financial services industry. 
RMA promotes an enterprise approach to risk man-
agement that focuses on credit risk, market risk, and 
operational risk.

Headquartered in Philadelphia, Pennsylvania, RMA 
has 3,000 institutional members that include banks of 
all sizes as well as nonbank financial institutions. They 
are represented in the association by more than 18,000 
risk management professionals who are chapter mem-
bers in financial centers throughout North America, 
Europe, and Asia/Pacific.

RMA has over 109 chapters in the US and Canada.

Professional News & Information Resources
The RMA Journal:•	  This information-packed magazine, 
which is published 10 times a year, brings you interviews 
with industry leaders and government officials, as well 
as thoughtful, well-informed analysis on the latest risk 
management tools and research. Now available online!

Annual Statement Studies:•	  RMA publishes Financial 
Ratio Benchmarks and Industry Default Probabilities 
and Cash Flow Measures. The most comprehensive, reli-
able, and objective customer comparative data available. 
Now online!

RMA Online:•	  You’ll have round-the-clock access to the 
members-only section of RMA’s website, including a 
searchable reference library, discussion forums, current 
and proposed regulatory activities, RMA best practices 
survey results on topics such as ALLL and CRE as well as 
the texts of speeches on a variety of topics.

Professional Development
National & Local Events: •	 These include our Risk 
Management Conference, national and local roundta-
bles, chapter meetings with guest speakers, and specialty 
conferences and forums on such varied topics as credit 
department management, loan review, and real estate 
appraisal review.

Educational Opportunities:•	  RMA University includes 
online multimedia courses, eMentor, Diagnostic 
Assessments, self-study courses, webinars, and audio-
conferences. A huge variety of instructor led courses are 
available around the nation or on-site at your institution.

Professional Connections
National & Local Events:•	  Every national and local 
event includes time set aside for networking and the 
exchange of ideas with your colleagues in risk manage-
ment. Attending RMA events opens up the opportunity 
to make valuable professional contacts with peers as 
industry experts.

Membership Roster:•	  Our roster of members is available 
online in the members-only section of our website. This 
database provides you with worldwide contacts in the 
risk management field.

RMA’s Strategic Plan is reviewed annually to ensure 
we are meeting the current and future needs of our 
members. RMA actively solicits continuous feed-
back from our membership. Some of RMA’s current 
strategic initiatives include:

RMA University Online. RMA continues to 
develop courses available online. In 2010, RMA in-
troduced The Lending Decision process which won 
national acclaim. The Lending Decision Process, 
which is a college-level course, is now available in 
C&I and CRE versions.

Credit Skills Certificate Series. Recognizing a 
need for skills assessments in the financial industry, 
RMA developed an outline of courses for different 
levels of banking. Once completed, individuals will 
be eligible to sit for an exam demonstrating their 
mastery of the skills involved. Successful candidates 
will receive a RMA certification certificate.

eMentor. Upgrades to RMA’s signature product of 
industry information and data included the addition 
of economic data in late 2010.

Communications. RMA’s upgrade to our website in 
2011 includes advanced navigation capabilities.

Enterprise Risk Management. RMA continues 
its commitment to ERM by developing an ERM 
seminar and roundtable.

Regulatory Affairs. RMA offers comprehensive 
summaries and links on all aspects of regulatory 
reform including Dodd-Frank. 

About RMA RMA Benefits-at-a-Glance RMA Going Forward


